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HEALTH SOLUTIONS specialty medications, including prior authorizations and timely medication refills, platform, respectively. Figure 4 displays weekly productivity rate in the baseline and follow-up time periods.
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Employee Satisfaction Measurement: Refill technicians were asked the following Overall Workflow with  Application Improved
questions in February 2026: Test Claim Platform Refill Completions
*  Has the test claim platform helped your overall workflow? (Yes/No) Increasing adoption of technology improves both productivity and the patient experience. Higher enroliment enables
*  Has the text messaging application helped you complete more refills? (Yes/No) pharmacy teams to serve more patients efficiently without adding staff, allowing pharmacists and technicians to
focus more time on clinical care and complex patient needs. Ultimately, higher technology adoption creates a more
efficient, scalable pharmacy model that benefits both patients and care teams.
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