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HIV

Human immunodeficiency virus (HIV) is a virus spread through contact with certain fluids of an infected person,
attacking the immune system and affecting the body's ability to fight infections and certain cancers. HIV is incurable
and can progress to the most advanced disease stage if left untreated, known as Acquired Immunodeficiency
Syndrome (AIDS).! With proper medical care and a potent combination of antiretroviral therapy (ART), HIV has
become a manageable chronic condition. ART therapy has proven to reduce health complications associated with
the disease, increase life expectancy and prevent transmission.2

What We Measure
8 8% of HIV Viral Load Labs
completed on time

Average % of patients National Average? Ryan White HIV/AIDS*
who reach viral supression

SHIELDS
. Of patients report feeling very
'l;fet;etrl‘:eRnipEof;Itsadcy 94% well or well about how their

specialty medication is working

Benchmark®® medications on time

Adherence" 93% 90% Of patients receive and take

Why It Matters

Keeping a patient’s viral load low is essential in helping them live longer, healthier lives while also reducing their
chances of transmitting the virus to others. To maintain a low viral load, patients must adhere to ART and keep up with
routine appointments. Nonadherence to ART may reduce treatment response, increase drug resistance and morbidity,
and even result in death.”® Assessment of viral load suppression on an annual basis is a core performance measurement
for patient qualification in the Ryan White & Global HIV/AIDS Program." Measuring absenteeism and adherence is
crucial in identifying gaps in care, ensuring timely interventions, and improving overall health outcomes.

* Shields Health Solutions Network includes data from a collective of member
health systems that partner with Shields to elevate an integrated specialty
pharmacy model.

* All metrics are reflective of data collected in 2024

** Adherence is measured by the proportion of days covered (PDC)
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