
Unplanned ER and hospital visits are common in cancer patients 
due to disease or drug complications, driving up care costs. Close 
clinical monitoring of patients on oral oncolytic therapy, especially 
early on, can help prevent these events by identifying adverse 
events, medication issues, and adherence barriers. Tracking 
absenteeism and adherence is key to addressing care gaps, 
enabling timely interventions, and improving health outcomes.

Why It Matters

Oncology
S H I E L D S  N E T W O R K  O U T C O M E S *

Cancer, a genetic disease in which some of the body's cells grow uncontrollably and spread to other parts 
of the body, is caused by changes to genes that control the way our cells function.1 The goals of cancer 
treatment include eradicating known tumors, preventing the recurrence or spread of the primary cancer, 
and relieving symptoms.2

What We Measure

Adherence**

No Absenteeism 93%

Patients receive 
and take medications 
on time

Of patients reported no 
missed days of planned 
activity, school, or work

92% 80%
Benchmark5-8

NATIONAL NETWORK
GROUP: ≤20%3,4

SHIELDS: 4%

0% 10% 20%

Percent of patients reporting hospital and emergency room (ER)
utilization due to oncology related symptoms

Shields uses a proactive approach to the 

management of patients on complex 

oncology medications with a carefully 

designed cadence of clinical pharmacist 

assessments. Patients receive at least two 

clinical pharmacist touchpoints within the 

first week of therapy. Clinical reassessments 

depend on patient factors and medication 

risk; however overall, patients receive an 

average of three to 14 touchpoints annually, 

starting one week after therapy begins.

SHIELDS ONCOLOGY 
PATIENT JOURNEY
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Before starting medication

One week after 
starting medication

Clinical reassessment every 
month to every 6 months 
depending on the patient 
and medication factors

PAT I E N T  J O U R N E Y  K E Y

Liaison Touchpoint

Pharmacist & Liaison Touchpoint
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* Shields Health Solutions Network includes data from a collective of member 

health systems that partner with Shields to elevate an integrated specialty 

pharmacy model.

* All metrics are reflective of data collected in 2024
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** Adherence is measured by the proportion of days covered (PDC)


