
Disease Activity Disease Control

of RA patients 
IMPROVED their Routine 
Assessment of Patient Index 
Data 3 score, resulting in 
positive treatment outcomes

61%

Measuring disease activity and patient response enables healthcare teams to evaluate the success of RA treatments 
and identify needed changes. These scores support a collaborative effort among the patient care team, facilitating 
shared decisions to improve patient health outcomes. Tools like RAPID3, supplemented by patient-reported 
outcomes (PROs), provide valuable insights into disease management from patients’ perspectives. This contributes 
to a holistic understanding of patient experiences, ensuring optimum patient care and enhancing patient outcomes. 
Measuring absenteeism and adherence is crucial in identifying gaps in care, ensuring timely interventions, and 
improving overall health outcomes.

Why It Matters

Adherence**

No Absenteeism 79%

Patients receive and take medications 
on time

Of patients reported no missed days 
of planned activity, school, or work

92% 80%
Benchmark2-5

Rheumatoid Arthritis
S H I E L D S  N E T W O R K  O U T C O M E S *

Rheumatoid Arthritis (RA) is an autoimmune and inflammatory disease in which the immune system attacks 
healthy cells, causing inflammation and painful swelling in the a�ected parts of the body.1 Management of RA 
includes a combination of clinician exams, laboratory work, and various combinations of medications that help 
slow disease progression and prevent joint deformity. This management approach plays a vital role in 
determining disease severity and achieving low disease activity or near remission with few or no RA 
symptoms, which is the goal of therapy.1

What We Measure
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* Shields Health Solutions Network includes data from a 
collective of member health systems that partner with 
Shields to elevate an integrated specialty pharmacy model.

* All metrics are reflective of data collected in 2024 

of patients reported their 
condition has improved or 
has been stable since 
onboarded with Shields

96%

** Adherence is measured by the proportion 
 of days covered (PDC)


